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			“I highly recommend Tema to anyone who wants a CX thought leader to reinforce the importance and urgency of CX, backed up with solid data. She is a pleasure to work with.” 

 Roger Pugsley, Director of Service Excellence, Oxford Properties


		

	

Meet Tema Frank
Keynote Speaker, Author & Customer Service Mentor
TALKS, TEACHING & WEBINARS



CONSULTING SERVICES
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Struggling to Improve Your Customer Service?

	
		
			Customer experience is the key to success in today’s omnichannel, AI & social media era. But how do you deliver them? International speaker and author, Tema Frank is pioneer of customer service improvement.


		

	

	


	





Get Customers So Happy They’re Selling for You!



	


	





Inspire Staff to Peak Performance

	


	





Show a Clear ROI to Your Boss & Investors



PeopleShock Shows You How!



Get the First Chapter FREE NOW!










Customer Experience, HR & Marketing Talks & Keynotes




	
		
			
			

		

	





	
		
			Tema Frank is a highly-rated presenter who speaks, trains, facilitates and teaches in North America, Europe and Africa. Keynote topics include:


		

	

	


	





Leadership & corporate culture improvement

	


	





Get Customers So Happy They’re Selling for You!

	


	





Usability Testing & User-friendly Design






	


	





Effective marketing strategies & tactics in a digital world

	


	





Digital Marketing ROI (Return on Investment) & Metrics

	


	





Conversion rate optimization







ABOUT TEMA'S KEYNOTE TOPICS










Frank Reactions Podcast
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		To Serve Your Customers Better, Know Yourself Better
	


	
	Not Your Usual Podcast Episode Today’s episode has two very different parts: First, I fill you in on changes in my thinking and plans for the coming year. I apply the 1st P of Profit (Promise) to myself and what I am offering to you, my customers, listeners & readers. Then my interview with David…
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		Are You Missing Out On The Messaging Trend For Customer Service? (& Is It Really Better Than Live Chat?)
	


	
	At first glance, using messaging for customer service may seem like just another version of offering live chat. But messaging is so much better than live chat, says today’s guest, Joshua March, co-founder and CEO of Conversocial, and author of the recent book Message Me. There’s a good reason why messaging has quickly overtaken other…
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		Artificial Intelligence (AI): Hype or Help for Marketers?
	


	
	At the last few marketing and customer experience conferences I attended I wandered through the trade show displays and noticed that almost every company claimed to be using artificial intelligence (AI). Yet when I asked them to explain how they were using it, most were unable to answer. They’d talk some gobbledygook, and/or what they’d…
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News & Updates
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		How Much Would You Pay For Outstanding Customer Service? Burberry’s Flagship London Store Is Put To the Test
	


	
	Burberry’s flagship London store on Regent Street blends giant screens with old world plush comfort. I’ve been reading about the wonders of Burberry’s flagship London store and its whizz bang technology…
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		You Probably Never Thought About the Customer Experiences of This Growing Market
	


	
	The author, being helped out of a London Black Cab, all of which are outfitted with wheelchair ramps.  If you follow me on Facebook or read the Tema’s Travels blog,…
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		Live Chat Software Mistakes to Avoid for Customer Service Success
	


	
	  Live chat these days, whether AI-enabled or not, is kind of where the Internet was in 2000. Everyone thinks they’ve got to be there (and they are right!), but…
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		Do You Dread Buying a New Car? This May Be the Car Buying Experience You’ve Been Dreaming Of
	


	
	Why is the car buying experience so awful? Year after year, customers have made it clear that they hate it. They hate the time it wastes. They hate having to…
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						About Tema Frank
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Tema Frank has been helping businesses and organizations market themselves more effectively on the Internet since the late 1990s. In 2001 she founded  Web Mystery Shoppers Inc., one of the world's first remote usability testing companies, and one of the very few to do large-sample size usability testing.

In 2012 she launched the Frank Online Marketing Show, a weekly podcast devoted to helping Canadian companies become more successful online. 

She has taught e-marketing at the University of Alberta and the Université de Pau et des Pays de l'Adour (in France), given seminars and workshops on the topic, and written about how the internet can help businesses sell more and communicate better.

She is also the author of the best-selling book, "Canada's Best Employers for Women: A guide for job-hunters, employees and employers."





		Get PeopleShock Now! Order on Amazon or click image below to read a free chapter.
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	Get Frank Ideas for Better Marketing!
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